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Greater Bay Area Make-A-Wish Foundation®

Wish Granting Volunteer Duties and Obligations

The Greater Bay Area Make-A-Wish Foundation( is seeking Wish Granting Volunteers in its five geographic regions to help the Chapter Office adequately serve children residing within its entire territory.  Wish Granting volunteers play a vital role in the success of our Chapter by working directly to fulfill our mission.  Wish Granting volunteers will also be invited to perform general volunteer activities at special events, in fundraising, and in working on special projects (primarily in our office).  All volunteers who come into the Make-A-Wish organization will start as a general Project Volunteer, and transition to Wish Grantor after completing all required steps.

General/Project Volunteer Requirements:

· Completion of volunteer orientation and completed Volunteer Application 

· Background check including fingerprint clearance, references and a one-on-one interview with the Volunteer Manager or Coordinator
· Ability to fulfill the minimum requirement of 4 Points of Contact each calendar year (four Make-A-Wish activities a year, including but not limited to attending meetings and trainings, volunteering at an event, working on a project in our office, etc.) 

· Thorough understanding of the Make-A-Wish Foundation mission 

· Annual signature of Make-A-Wish Ethics and Conflict of Interest statement

Wish Grantor Volunteer Requirements:

· Completion of mandatory four-hour wish training

· Completion of at least one observation wish, accompanying active volunteers 

Wish Granting Volunteering Opportunities:

· Wish Granting may include interviewing Wish Children and their families to determine the child’s favorite wish; completing necessary paperwork; serving as a liaison between the Wish Family and the chapter office during the wish interview and delivery process; making the wish interview and delivery special and magical for the child.  This position requires a four-hour training provided by the Foundation and a subsequent observational wish.  Wish Granting Trainings are held approximately 6 times per year.
Project Volunteering Activities:
· Special Events - These positions may include performing tasks as needed before, during and following a fundraising event.  Event tasks may include: selling tickets, addressing invitations, obtaining prizes and donations, setting up food tables, generating event interest, organizing an event in your area. 

· Fundraising - These positions focus on assisting the Foundation to develop long-term and rewarding partnerships within the corporate community and in the communities of our volunteers

· Office/Clerical Support - These positions may include helping the chapter office (in our office location) with addressing donor acknowledgements, filing, preparing mailings, marketing support, data entry, answering phones, web page design and other administrative tasks as needed.

· Professional Support  - May include legal assistance, graphic design, computer support, HR, fundraising, photography, public speaking or other professional services, as needed.

Obligations:

· Operate under the supervision of the Volunteer Manager and in conjunction with the Area and Wish Coordinators

· Proactively sign up for volunteer activities announced in the volunteer newsletter, at meetings and via email
· Attend and participate in quarterly regional meetings (optional but encouraged) and monthly volunteer teleconference discussions
· Keep your contact information current by reporting any changes to the Chapter Office in a timely manner 

· Read and familiarize yourself with Greater Bay Area Make-A-Wish Foundation( Volunteer Handbook, which outlines the benefits, policies and volunteer responsibilities at Make-A-Wish 
· Work in the spirit of cooperation and teamwork to help fulfill the mission of Make-A-Wish 
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Greater Bay Area


Make-A-Wish Foundation®�235 Pine Street, 6th Floor


San Francisco, CA 94104


(415) 982-9474 


Fax: (415) 982-0444


E-mail: info@makewish.org


Web site: www.makewish.org





Share the Power of a Wish®!
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